


Google is Still the 800-lb Gorilla
Over 90% of all searches occur on Google.

This is where

your company
visibility begins



Times Are 
Changing - 
Visibility Is 
Everything

75% of users never scroll past the first page


#1 result = 28% of all clicks


Zero-click and Al results are reducing visibility even more

Sources: HubSpot / Backlinuo / ANR



SEO & Keywords 
Reputation, Reviews, and Trust Signals 

So How Do I Get My 
Company on Page 1 Now?



Search Engine Optimization 

Is Now a Dinosaur
AI and zero-click search has made it extinct.

OLD WAY (SEO) 

Keywords & backlinks 

Ranking position 

Click-through

NEW WAY (AI) 

Context & expertise 

Trust & reputation 

Zero-click answers



Why? Because AI 
Changed Everything

📉 Zero-click searches now make up roughly 60% of all Google 
searches. Users get their answer directly from the AI Overview.

Google’s AI Overview has changed how people 
search —and how they click.

💡 Only 8% of users click a traditional link when an AI 
summary appears

🧠 AI Overviews are shrinking visibility for organic SEO while 
highlighting trusted brands and reviews



AI Overview
AI Directs Customers to You



How Do I Get In That AI 
Overview Space?

Google rewards trustworthy, high-quality businesses — 
those that provide accurate, fresh, and verified information

AI prioritizes verified, 
high-quality signals like 
Google Business Profiles, 
strong reviews, and 
consistent online presence.

⭐  Quality – 4.5 Star or Better

💬  Volume – Need more than  
50 Reviews

📅  Recency – Old Reviews 
are old news – nobody cares



People Trust People
What others say about your business matters 

more than what you say about yourself.

Positive online reviews can increase revenue nearly 20%



“Reputation is EVERYTHING”

Positive reviews don't just build trust - they drive buying decisions. 

93% of consumers say 
online reviews 
influence their 

purchase decisions

- Capital One Shopping, 2025

Products with 5 + 
reviews are 270% more 
likely to be purchased 
than those with none

- Spiegel Research Center


52% of buyers look for 
an average rating of 4 
stars or higher before 
choosing a business


- Chatmeter, 2025

Businesses that 
respond to reviews 

earn 88% more trust

- AnswerConnect, 2025

WHY REVIEWS MATTER?

93% 270% 52% 88%



Reviews Drive Results

 

Amazon ranks by customer rating
Better outcomes and fewer returns
Higher rated products sell first 
regardless of cost

Did you know?                        

SELLS 30% MORE!





A complete solution to help you collect, share, monitor, 
respond and promote customer reviews

Engage Analyze Promote 
Ask for reviews via QR 
codes, SMS, emails, 

signage & more

Gain insight for each review 
across multiple platforms 

from one dashboard

Leverage positive feedback to 
increase trust with buyers on 

your website, widgets & more. 
Respond to negative reviews.



Manage Everything from One Dashboard



Promote Positivity, Build Trust & Your Company Reputation



Over 90% of INVITED customers leave a POSITIVE review

FACT



Easy Installation



Powerful Technology



Get Started


